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01. Introduction
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Smart Resident: Resident
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03. Methodology 04. Implementation

05. Discussion

02. Objective

o Identfly key features to enhance the
Tesident Management Centre System,

® Develop o user-friendly - system  for
residents 1o access services, imiflcations,
and management features.

® Tosc. and - wvalidote thar: the  system
limproves efficlency by automating tasks,
reducing manuat work, and minimiziog
paper use.
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Supporting SDG 9: Industry,
Innovation, and Infrastructure

Interface Quality

The Somrt Residens Mimagement app aligns with
Sustainable Dovelopment Goal 9 by Introdackng
teéchnabogical innuvation in residentlal management, It
automates tasks lke parcel notHicathons and vhsior
regisiration. roplacing mmual processes with real-time
digital updates and QR code generative. This makes
residential imfrastructure more efficiens, convesiens,
and Fesponsive.
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06, Conclusion

The Resident Mansgement Centre System
successfully met project goals, integrating
features like parcel notifications, water bill
wisitor reg! and o
alerts.  User  Acceplance  Testing  shows
Improved efficiency, with automation reducing
manual tasks and paper use. Feedback s
positye, indicating the Systemn meets user
needs,  Owerall, the system enhances

pperations, and improves resident satisfaction.



