People’s Medical Service System

OBJECTIVE

-Enhances convenience for all.
-Medical consultation will be faster
-Elderly individuals unfamiliar with
its use can seek assistance from
family members.
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PROBLEM STATEMENT

There are several common problems in the current hospital
situation, that is, it takes too much time. Whether it is the
government or even the private sector, the large and complex
structure of the hospital can not find the purpose of the
department, but also need to wait in a long line to get
medicine, see a doctor or do various examinations need to be
"step by step”. So we introduced this system to solve the
problem.

NOVELTY

The hospital is large and patients can get guidance through
our system. The shortened time for collecting medicines will
help reduce the flow of people and reduce the risk of bacterial
transmission. With the help of new technology Ai Audio,
patients can communicate with the nurse in advance, and the
nurse will guide them to the corresponding department or help
make an appointment with a doctor for treatment.

PROPOSED SYSTEM
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BENEFIT

- Ensure that everyone has a short

waiting time when picking up medicine.

-There is no way to get lost in a large
hospital, or for patients to lose their
doctor's care.
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IMPACT TO SOCIETY

-Reduced Hospital Congestion
-Improved Healthcare Efficiency
-Enhanced Patient-Doctor
Communication

-Support for Elderly and Vulnerable
Groups

-Time and Resource Optimization
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